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I n t e r a c t i v e  E l e c t r o n i c 
T e c h n i c a l  M a n u a l s  ( I E T M )

DPA is a leader in the development and deployment of Interactive 

Electronic Technical Manuals and Performance Support Systems for 

the NAVY, USMC and ARMY.  IETM offer easy access to technical 

information and manuals enhancing productivity through reduction 

of time spent on research.  IETM and PSS are developed utilzing 

cutting edge technology, high-end graphics, 3-D animations, and 

video and simulation technologies in a user friendly environment.  

Essential performance knowledge and skill is enhanced through just-

in-time (JIT) training embedded in the programs.  Refresher training 

is deployed in real time to assist with specific critical operations, 

allowing the operators and maintainters to maximize time and 

increase quality performance.  With deployment via the web, IETMS 

and PSS have been delivered via PDA and other web-enabled devices.  

The portability and convenience of IETM and PSS maximize time 

value and bring a high level of support to the user.

W e b - B a s e d  T r a i n i n g  ( W B T )  / 
D i s t r i b u t e d  L e a r n i n g  ( D L )

DPA is a leader in Web-Based Training (WBT) and Distributed 

Learning (DL) development for the NAVY, USMC, Government and 

Commercial vendors.  DPA has produced multiple systems of WBT 

for military, educational and government environments.  Interactive 

courseware has been deployed world wide 24/7 establishing the most 

flexible training programs possible.  Students are able to utilize 

training courseware from any global position with web access.  WBT 

has been delivered via PC, laptop and PDA.  Courseware incorporates 

a variety of multimedia products,  including 3-D, video, animations 

and simulations.  Training programs are flexible in design to 

accomodate specific objectives for each student.  Full LMS can be 

integrated with the WBT products, establishing a turn-key training 

solution. Web delivery allows for real-time upgrades, revision and 

maintenance deployed universally.

Technology-Based Training — Interactive Electronic Technical 
Manuals — Electronic Performance Support Systems



L - 3 .  Headquartered in New York City,  L-3 Communications employs over 64,000 people worldwide and is  a prime contractor in 
aircraft modernization and maintenance, C3ISR (Command, Control, Communications, Intelligence, Surveillance and Reconnaissance) 
systems and government services.  L-3 is  also a leading provider of  high technology products,  subsystems and systems.  The company 
reported 2007 sales of  $14 bi l l ion.
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C o m p u t e r  B a s e d  T r a i n i n g  ( C B T )

DPA is a leader in Computer Based Training (CBT) dvelopment for 

the NAVY and USMC rotary and fixed-wing aircraft systems.  DPA 

has produced over 3,000 hours of CBT for operators and maintainters 

of over 15 different major aircraft systems.  DPA was among the 

first to receive SCORM certification and we continue to lead the 

industry in the production of SCORM 2004 conformant courseware. 

DPA’s courseware has ranged in complexity from Level 1 to Level 

4 interactivity and incorporates simulations, desktop simulation 

devices and intelligent tutors, maximizing value with 3-D imaging and 

animations. Additional government programs have been developed 

for Departments of Justice and Labor.  Commercial efforts include 

a variety of interactive, self-paced programs supporting financial, 

pharmaceutical and travel industries. CBT provides the training 

environment with a cost-effective solution to meet signficant training 

requirements.  Self-paced courseware prepares the learner through 

flexible interactive training available 24/7.  Testing, remediation and 

full LMS capabilities can be built into the system for a comprehensive 

turn-key solution.

I n s t r u c t i o n a l  S y s t e m s 
D e v e l o p m e n t  ( I S D )

DPA is a leader in Instructional Systems Development (ISD) for the 

NAVY and USMC.  DPA provides comprehensive analysis, design, 

development, implementation and evaluation services for any training 

environment.  Every stage of instructional design is performed 

utilizing cutting edge software and media to maximize the training 

experience while maintaining instructional effectiveness. DPA’s 

customers include DoD, OSHA, IRS, FBI and numerous commercial 

entities, including multiple divisions of L-3.  Every system sold to a 

customer requires some measure of instruction or training.  DPA was 

acquired by L-3 for the purpose of providing training.
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