
 
 
 
 

Crisis ThinClient: Using Scalable Technology to 
Effectively Implement Incident Response Plans 

 
 
 
OVERVIEW 
Crisis ThinClient is the first Critical Information Management System (CIMS) software developed 
from the ground up for secure access by mobile clients. Our secure web-based interface and 
mobile device access means that your first responders and critical support staff are instantly able 
to deploy incident response plans from any location at any time with no costly training or 
certification requirements. 
 
MPRI created Crisis ThinClient based on feedback from emergency managers on the federal, 
state and local levels. These conversations highlighted a need for an easy to use web-based 
incident response tool. Expanding on our solid experience developing the first generation Crisis 
solution, Crisis ThinClient was created to incorporate secure web-based interface, mobile device 
access, and instant emergency deployment into an interface that requires no training for the user 
to be immediately effective. The fully automated backup function insures that complete incident 
response plans will be available on demand. 
 
HISTORY 
CRISIS was first developed as a hardware-based solution to manage critical information and 
incident response plans. As the complexity of incident response plans grew to meet expanded 
demands on the federal, state and local levels, it became imperative that first responders and 
critical support staff be able to react quickly and communicate effectively with each other, 
ensuring public safety. MPRI leveraged newly emerging technologies for software deployment, 
communication and data storage to produce CRISIS ThinClient as the next step in the CIMS 
product evolution. 
 
INFORMATION 
Crisis ThinClient requires no supporting hardware or software installation. All information is stored 
on secure servers. CRISIS ThinClient is OASIS and W3C standards compliant and is compatible 
with Internet browsers for Windows, Mac and LINUX operating systems. Information can be 
exchanged between computer, PDA and mobile phone devices. 
 
FURTHER INQUIRIES 
Further detailed information on CRISIS ThinClient is available upon request. Please call 
800.634.2874 or send e-mail to mpri.crisis@L-3com.com.  
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